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IN THIS ISSUE  
 

Welcome to Augusts CMS newsletter. 
 

This edition features the following: 
 How to reduce the risk of Slips and Trips; 
 CMS Upcoming events for the remainder of 2015; 
 We ask for your feedback in relation to unpaid fees, ‘centre hopping’ and 

cash flow woes; 
 We offer more great discounts for CMS members; 
 We discuss whether an employee can use carer’s leave to look after their 

grandchildren; 
 We look into how Workers Compensation Claims Histories will no longer be 

available to Queensland Employers; 
 And finally we touch on how to manage ill and injured employees. 

 

We hope you enjoy this jammed packed edition. Happy Reading! 
 

NEWS 
 

International Day of People with Disability 
 

International Day of People with Disability (IDPwD) is a United Nations sanctioned day 
that occurs annually on 3rd December. The Award categories celebrate and 
acknowledge people and organisation who demonstrate excellence, passion, vision 
and a commitment to assisting people with disability to achieve their goals. Head to 
the nomination form page for more information on how to nominate and download a 
copy of the 2015 National Disability Award guidelines. www.idpwd.com.au/awards/  
 

FREE Human Services Quality Framework 
Quality Pathway Training Program Workshops 2015 
The Brisbane workshop will be held Monday, 21st September 2015. Head to the QCOSS 
website to find out more. https://www.qcoss.org.au/human-services-quality-
framework-quality-pathway-training-program-brisbane  
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http://www.cmsolutions.org.au/
https://www.facebook.com/communitymanagementsolutionscms
http://www.idpwd.com.au/awards/
https://www.qcoss.org.au/human-services-quality-framework-quality-pathway-training-program-brisbane
https://www.qcoss.org.au/human-services-quality-framework-quality-pathway-training-program-brisbane
http://www.cmsolutions.org.au/pc-essential-workshop


COMMUNITY MANAGEMENT SOLUTIONS E-NEWS  ISSUE 8 | AUGUST 2015 
 

 

Phone: 07 3852 5177 or 1300 007 110 | Email: info@cmsolutions.org.au | www.cmsolutions.org.au | Facebook.com/communitymanagementsolutionscms  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reduce the Risk of Slips 
and Trips 
 
It has recently been published that 
nearly a quarter of lost time injuries 
in the workplace result from slips 
and trips. 
 
As well as your everyday workers, 
you also need to take into 
consideration others who access 
the workplace. 
 
Even though your staff are familiar 
with the general layout and work 
practices others visiting the 
business may not know. 
 
Sometime the simplest steps can 
make the biggest differences to the 
safety outcome. 
 
Some controls to consider 
implementing in the workplace: 
 
 Identify any trip hazard and 

remove – this can be as simple as 
walking through the workplace, 
remove any hazards or loose 
objects; 

 Identify any sites where slippage 
occurs – install non-slip 
surfaces, e.g. stairs; 

 Limit areas where people can 
access that maybe high risk – if 
work is being performed that 
may cause areas to be slippery, 
restrict visitors and the number 
of staff in this area; 

 Consider visibility that can be 
improved through better 
lighting, including brighter or 
clearer markings, this may also 
include signs to warn workers; 

 Make sure there is an effective 
system in place for identifying 
spills or contamination or 
objects that may pose a tripping 
hazard; 

 If required give workers, 
personal protective equipment, 
this could be for example, non-
slip boots. 

 
Not all slips and trips can be avoided, 
but by putting theses reasonable 
steps in place, it will create best 
practice in your workplace. 
 

 

Healthy Waterways Awards 
 

The Healthy Waterways Awards were held on the 19th June 2015, 
recognising, rewarding and celebrating waterway health 
achievements. 
 
We would like to take this opportunity to congratulate one of our 
long term members, Hilder Road State School P&C Association on 
winning the following awards: 

 Volunteer of the Year Award, awarded to Sharon Crabbe; 
 Water Warrior Award for their Fish Creek 4061 Project; 
 2015 Minister’s Grand Prize Winner for their Fish Creek 

4061 Project.  
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UPCOMING EVENTS  

Conflict Resolution in Brisbane 
Special guest presenter Elle Ackland will be talking 
through some of the ways that you can prevent 
conflict in the workplace and help you with 
strategies to proactively deal with conflict situations. 
We know many of you find this one challenging so 
come along, learn some new skills and gain greater 
confidence. 
 
Roadshow in Sunshine Coast 
Book now to meet one of our HR/IR experts to 
discuss your staff management issues, or one of our 
Finance team to talk through managing your 
finances. Or both of them to make sure your 
organisation is firing on all cylinders! 

Contact Rebecca White on 07 3852 5177 to register. 

 

Townsville & Charters 
Towers Roadshow 
 
On the 25th & 26th August, Neale Brosnan 
our Chief Financial Officer and Susan 
Cislowski one of our Employment 
Relations Advisors visited 11 members 
whilst in the Townsville and Charters 
Towers area. 
 
As part of this roadshow we discussed 
with members a variety of concerns and 
issues they were facing as well as 
providing some general advice to a 
number of questions they had.  
 
Some common questions and matters 
that were discussed included: 
 
 Assessing viability of tuckshop 

operations; 
 Casual vs permanent part time 

employment and general 
employment matters; 

 Letters of appointment for staff and 
reviewing and updating these; 

 The diversity in size (17 children to 
167 children) of Outside School 
Hours Services operating at State 
Schools in Townsville; 

 A local initiative to have a shared pool 
of relief staff for the Outside School 
Hours Services; and 

 General compliance and legal 
responsibility matters. 

 
We also presented a couple of 
certificates to long serving members. 
 
It was great to meet with some of the 
“everyday heroes” the volunteers on 
committees and we thank them for the 
opportunity to meet them and hear about 
their successes and their issues and share 
some of our knowledge with them. 
 
It was striking to note the contrast 
between the greenness of the Strand in 
Townsville and the bone dry landscape 
around Charters Towers. Both Townsville 
and Charters Towers are, we understand, 
facing water restrictions due to low dam 
levels. We trust they receive some good 
rain soon. 
 
Keep an eye out for when we are next in 
your area. 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 

Upcoming Events 
 
CMS ROADSHOWS  
 
There’s nothing like sitting down for a chat face to face. 
We would love the opportunity to meet with you and have 
a chance to discuss all the issues you are facing and 
maybe solve some you didn’t know that you had! Schedule 
your appointment as soon as possible so you don’t miss 
out. Call Beck on 07 3852 5177 or email 
rebeccaw@cmsolutions.org.au to secure your spot today. 
 

 Tuesday, 15th September 2015 – Brisbane North 
 Tuesday, 27th October 2015 – Toowoomba 
 Monday, 30th November 2015 - Maryborough 

 
 
P&C Essentials Workshop 
 
On the 13th October 2015 we will be hosting in conjunction 
with Canteens.com.au and Nutrition Australia Qld an 
interactive workshop with expert presenters providing 
P&C’s with tools and resources to run a successful 
operation. 

This workshop will host 3 information sessions over the 
course of the day jammed packed with information.  

Topics include: 

 P&C Accounting Manual 
 Food Safety and Smart Choices 
 Overview of P&C Award 
 WH&S Requirements 
 Tuckshop and Canteen Management 
 Tips and Tricks for managing staff 

Venue: Kedron Wavell RSL, Community Centre 
Time: 9.30am Registration, 10.00am Start – 3.00pm Finish 
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Unpaid fees, ‘centre hopping’ and cash flow woes – tell us what you really think! 
 
Unpaid fees and 'centre-hopping' are causing major challenges to our members industry sector.  
 
With the federal government paying the Child Care Rebate directly to parents and not the provider, 
some parents are pocketing the funds instead of paying their fees. 
 
Unpaid fees and 'centre hopping' aside, cash flow can be a problem even for the most successful 
centres.  
 
In conjunction with our debt management partner, Optimum Recoveries, we want to hear from you!  
 
We're conducting a quick survey, the results of which will inform a series of helpful tips tailored for 
CMS members in future e-newsletters.   
 
The survey will only take a couple of minutes to complete. To access the survey, click here: 
 

mailto:info@cmsolutions.org.au
http://www.cmsolutions.org.au/
https://www.facebook.com/communitymanagementsolutionscms
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More Great Discounts for CMS Members 
 
Here at Community Management Solutions we are always looking to give you more for your 
membership. This means we are partnering with businesses and organisations that provide useful 
products and services to members, giving you discount rates and making sourcing reliable suppliers 
easier. 
 
We are very pleased to announce that you can now access a range of discounts via our partners 
Access1st directly from our website www.cmsolutions.org.au  
 
Simply click on the “Member Discounts” tab on the right side of our homepage and it will take you 
directly to offers from brands including: 
 

 AJ Gallagher for Insurance 
 Commonwealth Bank for banking, finance and lending (Including EFTPOS terminals) 
 Digital Exchange for broadcast messaging and communications 
 Flight Centre for business travel and accommodation 
 HICA for health insurance review and recommendations 
 OxForex for international currency 
 Thinkstock for stock photography 
 Gillis Delaney for free ad-hoc legal 
 Officeworks for discount buying on all stationary and office products 
 Optimum Recoveries for debt collection 

 
Fill in the contact form and the company will contact you directly within 24 hours to see how they can 
help you. Remember, these offers are only open to CMS members so make the most of your 
membership and take advantage of these offers today. 
 
We think the goods and services on offer can provide some great savings to your organisation but check 
them out for yourself. And we will keep looking for more great businesses to add. 
 
 

 
 
 
 
 
 
 
 
Can an employee use Carer’s Leave to look after Grandchildren? 
 
Carer’s leave is to enable an employee to provide care or support for a member of the employees’ 
immediate family or the employee’s household, who requires care or support because of: 
 

 A personal illness, or personal injury affecting the member; or 
 An expected emergency affecting the member. 

 
An employee who has grandchildren may take Carers Leave to provide care or support. A grandchild 
falls under the definition of “immediate family”. 
 
The employee will still have to compile with the relevant notice and evidence requirements to qualify 
for the leave – which are the same as for personal leave. 
 
For further information contact CMS at info@cmsolutions.org.au or 1300 007 110. 
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CMS HR/IR Audits Special Offer! 
 

HR/IR Audits ensure that you are 
keeping all the right records, have the 
correct procedures in place and are 
complying with all the relevant 
legislation. We are offering a special 
rate on all audits booked before the 
end of 2015 of $750 (Inc GST) 
excluding travel costs which will 
cover: 
 
 A review of personnel files to 

ensure they comply with the 
various acts; 

 A review of all employees 
employment contracts; 

 Checking that copies of Awards / 
Enterprise Agreements are on 
site; 

 A comprehensive review of 
policies, procedures, 
documentation and recruitment 
processes; 

 A review of time and wages 
records to ensure legal 
compliance. 

 
You then receive a written report 
outlining areas of compliance and 
noncompliance, best practice, things 
that need improvement and 
recommendations to ensure your 
organisation complies with current 
legislation. 
 
Additional services can be provided at 
hourly rates of $110 (Inc GST) 
including: 
 
 A comparison of employees 

current wages to ensure they are 
paid and classified correctly; 

 Calculations of leave entitlements 
including annual, personal/sick 
and long service leave (if 
required). 

 
Contact CMS on 1300 007 110 to 
book your audit today. 
 
 
 

 
 

Are you hitting the right keys? 
 

As prepare for the final stretch of 2015 it’s time to celebrate Piano 
Month. As our year continues to push on here are some words from 
American singer, song writer, pianist and mathematician (yes all those 
things): 
 

“Life is like a piano. What you get out of it depends on how you play it” 
 

This month we are going to look at managing ill and injured employees. 
The majority of our members have run into this issue and we thought 
we would provide some tips for managing this difficult situation. 
 

Being Proactive 
 

As with most employment situations if you do not actively take steps 
to care for your employees you increase the risk of having an incident 
that could lead to injury or illness. Just like a piano, if you do not look 
after your instrument it will wear and become out of tune. 
 

Of course we need to ensure that we are meeting our Workplace 
Health and Safety obligations but what might this look like. You may 
want to consider: 

 Ensuring that you have appropriate workplace policies, such 
as bullying and harassment and grievance procedures. 

 Ensuring that risk assessments are carried out and are kept up 
to date. 

 Ensuring that you have good communication channels. Your 
employees will often be the best to spot any new risks and 
hazards, as well as identify issues with fellow employees. 

 Developing a culture that is actively concerned with their own 
and others safety. 

 

Dealing with an Illness or Injury 
 

Depending on whether or not the employee was injured at work will 
impact on the responsibilities of the employer. If injured at work the 
employee may have recourse for WorkCover. Whether or not the 
employee was injured at work, here are some best practice tips to try 
and gain a positive outcome: 
 Communication. We are often worried about contacting an 

employee when they are unfit for work or even bringing up the 
issue of an employee’s fitness with them. Communication however 
is essential to determine what is going on, to keep the employee 
socially connected, to set expectations and to reduce anxiety of the 
unknown. 

 Reasonableness. From a legal perspective when we are considering 
the responsibilities of an employer it will often come down to what 
is reasonable. To do this we will often look at the size of the 
business, the cost of implementing changes and the type of work 
being completed.  

 Independent Medical Assessments. If you have concerns in 
regards to an employee’s fitness for work, you may seek to have an 
Independent Medical Assessment. This will often be completed by 
a specialised (Physio, Psychiatrist, Obstetrician, etc.) and will be at 
the expense of the employer. An Independent Assessment should 
never be given as a form of punishment. 

 Back to work. It is best to have employees return to work as soon 
as possible as this has been shown to decrease time taken to 
recover. However you will also need to ensure that your employee 
is fit to return to work and identify if there are any restrictions 
around their return. 

 

Thank you for reading and we hope that you are able to take some tips 
away and implement these in your own workplace.  
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Workers’ Compensation Claims Histories will no 
longer be available to Queensland Employers. 
 
On 15 July 2015, the Queensland government introduced the 
Workers’ Compensation and Rehabilitation and Other 
Legislation Amendment Bill 2015. The Bill seeks to repeal parts 
of the WCR Amendment Act.  One of the sections proposed to 
be repealed is section 571D. If passed, this will mean that a 
prospective employer may no longer obtain a copy of a claims 
history summary from the Queensland Workers’ Compensation 
Regulator. 
 
This bill will be tabled during the next parliamentary session 
commencing 15 September 2015 and any changes will not 
take effect until the Bill is given assent by the Governor. 
 
What does this mean for employers? 
 
If the Bill is passed, employers will need to amend their 
employment application forms to remove any provisions that 
seek the consent of a prospective employee to the employer 
obtaining a copy of their claims history summary. 
 
Until the changes take effect, employers may still obtain a copy 
of a prospective employee’s claims history summary from the 
Queensland Workers’ Compensation Regulator provided they 
have the consent of the prospective employee. 
 
CMS recommends that employers begin reviewing their 
current employment application forms regarding the removal 
of consent provisions for obtaining claims history summary. 
 
Can employers still request disclosure of pre-existing 
injuries or medical conditions? 
 
The Bill proposes no change to section 571B of the Workers’ 
Compensation and Rehabilitation Act 2003 (Qld). As a result, 
employers may continue to ask prospective employees to 
disclose any pre-existing injury or medical condition that may 
be aggravated by the duties associated with the position for 
which they have applied. 
 
For more information contact the team at CMS. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
FREUENTLY ASKED QUESTIONS??? 
 

Q.  Can you extend a fixed term or 
temporary tenure contract? 

 

A. Yes, you can extend both these 
types of contracts and this should 
be done in writing. A note of 
caution however, if you 
continually extend/renew an 
employee’s contract, it may be 
determined that there is an 
expectation of ongoing 
employment. What this means is 
that if you were to terminate the 
employment relationship, the 
employee would have the same 
entitlements as any other 
employee, including recourse for 
Unfair Dismissal. 

 
Q.  If an employee has requested 

reduced hours and we agree, do 
we have to document this 
change? 

 

A. CMS always recommends 
documenting any changes to an 
employee’s employment status 
whether temporary or permanent. 
We recommend that this be 
documented in a Change of 
Circumstance letter. We have a 
number of templates on our 
website and in the office, so if 
you cannot find what you are 
looking for please give us a call. 

 
 
 
If you have a question you would like 

answered send us an email 
info@cmsolutions.org.au and we will 

feature it in our next edition. 
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